Roll No. i Total No. of Pages : 02
Total No. of Questions : 09

BHMCT (AICTE) (Sem.-4)
PRINCIPLES OF MANAGEMENT
Subject Code : BH-210
M.Code : 14548
Date of Examination: 29-05-2023

Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :

1. SECTION-A is COMPULSORY isting of TEN carrying ONE mark
each.

2. SECTION-B contains FIVE questions carrying 2'/, (Two and Half) marks each
and have to any FOUR i

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A

L. Write briefly :

a) Differentiate between C ization and D ization.

b) Pen down management skills.
¢) What is decision making?
d) What is departmentation?

e) Differentiate between formal and informal organization.

f) What is MBO?

g) What is directing?

h) What is meant by control by exception?

i) What is mc‘am by human resource management?

Jj) What is span of management?

¢ SEMESTER-4

SECTION-B
Discuss the various forms of organization.

Discuss the various techniques to make ication effective

Pen down the functions of management.
Differentiate between direct control and preventing control.

Define planning. Discuss the process and types of plans.

SECTION-C
Define Controlling. Discuss the various techniques of controlling.
Pen down the evolution of management thought systems concept.

Define communication. Pen down the process of communication and various barriers in
effective communication.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

Ppage of Answer Sheet will lead to UMC against the Student.
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Total No. of Questions : 09

BHMCT (Sem.-4)

FOOD & BEVERAGE SERVICE-IV
Subject Code : BH-204
M.Code : 14545
Date of Examination : 26-05-23

Total No. of Pages : 02

Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark
each.

2. SECTION-B contains FIVE questions carrying 2'/, (Two and Half) marks each

and students has to attempt any FOUR questions.

SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO qucs(lonsv.

3.

SECTION-A

1. Write short notes on :

a) Optic pourers

b) 2 whisky based cocktails

¢) Gay lussac

d)’ 2 International brands of vodka
¢) Molasses
"f) Glassware used to serve brandy
g) 2 brands of single malt

h) Mojito

i) Proof

j) Cognac.

1M .14

o

45

($5)-1198

SECTION-B
2. How do you serve a Gin & Tonic water to a VIP guest?
3. What are the different types of Rum?
4. Write down the different bar equipn;ems.
5. Explain the manufacturing process of brandy.
6.  Give recipe of any one White rum based cocktail along with glassware.
SECTION-C
7. Explain the Pot still and Patent still method of distillation.
8.

Name 5 liqueurs with their flavor, base and country of origin.

9. Explain the various methods of making Cocktail

NOTE : Disclosure of identity by writing mobile number or making passing request on any
page of Answer sheet will lead to UMC against the Student.

2|M-14545

(35} 1198



Roll No.[_rl [TTTTTIT] ] Total No. of Pages : 02
Total No. of Questions : 09

BHMCT (Sem.-4)
HYGIENE & SANITATION
Subject Code : BH-216
M.Code : 14551
Date of Examination : 24-05-2023
Time : 3 Hrs. Max. Marks : 30

INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark
each.
2. SECTION-B contains FIVE questions carrying 2'/, (Two and Half) marks each
and students has to attempt any FOUR questions.
3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A
1. Write short notes on :
a. Which is better, washing or disinfecting your hands?
b. Name two the most common types of food poisoning
¢. State any two cssentials of waste disposal.
d. What does the “use by" date mean?
¢. Define the term moulds.
f. Explain the meaning of yeast in food industry.
g, What arc commonly recognized waterborne infections?
h. State any two essentials for storage of food
i, Define the term “Bacteria & transfer of Bacteria™
j. Name any two types of disinfections.

1M 1355 85)-¢

SECTION-B
Mention the main causes of food poisoning & its treatment.
Explain the concept of high risk food & how to prevent containment in it?
State the various advantages of PEST control.
Distinguish between cleaning and disinfection.
Explain the concept as well as uses of abrasive as a cleaning agent.
SECTION-C

Discuss in detail the importance and scope of food hygiene regulations & its role in
hygienc food handling.

How would you design of premises and equipments in kitchen for hygiene cleaning?
Explain.

Explain in brief the meaning of cleaning agents. Mention its types and its uses.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.

<s}-969
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BHMCT (Gem.~4)
TOURISM MANAGEMENT
Bubject Code : BH-214 4. WiEh what v T geasie st i v i fie sucient S
M.Code : 14550

Date of Examination : 19-05-22

w

Wiy n Towers ropmted m udastrf?

5. Wkt zre Towne typsloges”?
Time : 3 Hrs. Max: Marks: 6. Ukt & e ifirencs et Domettic smd xersatng s
INSTRUCTION TO CANDIDATES :
SECTION-A I1s COMPULBORY isting of TEM g i carrying OME mark
sach.
2. SECTION-B contains FIVE quastions carrying TWO and HALF marks sach and SECTIONC
has to pt any FOUR
3. SECTION-C ins THREE q 1 carrying FIVE marks each and students 7. Wtaz do you meas by trzeel it e ancient Smes md middle Smer? How i T 655
have to pt any TWO st} Som W/‘W
%2 Wt = i & ious of s’
SECTION-A A
. Wikt & oo 7% 2 o ok 20 i move souriEr?
1. Write short motes on : 9. at & wworss mdustry? How does T work I arder 1o 2act moer md more ooy

a) Define the word Tourist.

b) What do you mean by leisure?
c) Why people wish to travel?

d) Who is a Domestic tourist?

¢) Who is the intcrnational tourist?

) Write full form of IATA. What is it?

2) What is the duration for a person to be called as a Tourist?

h) What are tourist services?

i) What is grand tour? NOTE:D'ndunoﬂduﬁxvh-rmg\lohﬂ:\o.-r}htgdmrm-m
Page of Answer Sheet will iead ta UMC agsimst the Soadent
j) How can tourism be devcloped in a destination?

1] M 13850

2] Mepsses
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Total No. of Questions : 09

Total No. of Pages : 02

BHMCT (Sem.—4)
FRONT OFFICE-IV
Subject Code : BH-208
M.Code : 14547
Date of Examination : 17-05-2023
Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark
each.

2. SECTION-B contains FIVE questions carrying 2%/, (Two and Half) marks each
and students has to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A
1. Write short notes on:
a) FRRO
b) EPABX

C

Hotel Day

d

=

Draw format of message slip

¢) Commisionair

f) Bien Merci Translatc in English
g) Paging

h) Name any four international currencies with their respective countries
i) Retention Charges

j) Traveller's Cheque.

1[M-14547 (55)-198

SECTION-B
What is the procedure of accepting foreign currency in hotels? Discuss.

3. Inform about the nature of discussion whic

h happen during moming briefing by Duty
Manager.

4. Discuss the procedure of message handling in details.
5. Write down the duties and responsibilities of a concierge.

6. Itis called that front office is a nerve centre of the hotel. Justify.

SECTION-C

% Write step by step procedure of handling emergency situation in case of fire at hotel

room.

8. Explain the procedure of :

a) Issuing the safety deposit locker

b) Wake up calls to guest rooms.

9. Translate into French :

a) Good Moming Mr. Smith.
b) Can | help ydu?

c) My name is Rumy Singh.
d) Do you have a reservation?

c) [ want to scc Taj Mahal.

NOTE : Disclosure of {dentity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.

2|M-18547 ($5)-19%9
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Total No. of Pages : 02
Total No. of Questions : 09

BHMCT (Sem-4)
FOOD AND BEVERAGE PRODUCTION- IV
Subject Code : BH-202
M.Code : 14544
Date of Examination : 16-06-2023
Time : 3 Hrs. Max. Marks : 30
INSTRUCTION TO CANDIDATES :

SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark
each.

2. SECTION-B contains FIVE questions carrying 2'/, (Two and Half) marks each
and students has to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A
1. Match the following :
i)  Wazwan a)  Equipment
i) Dodol b)  Food Essence/Flavor
il)  Cocum c)  Spice
iv)  Groundnut oil d)  Alcohol
v)  Mustard oil ¢)  Tamil Nadu
vi) Toddy f)  Maharashtra
vii) Amti g) Rajasthan
viii) Kewra h)  Muslim Festival
ixX) Hamam Dasta i)  Sweet
x)  Panch phoron j))  ScaFood
k) Bread

1)  West Bengal

1|M-14544

[

w

SECTION-B
Write about Awadhi Cuisine.
Write about Principles of Rechauffe.

Writc about Indian sweets.

. What is the role of Glycerin in making Royal Icing?
6.

Enlist the precautions to be taken while using gumpaste.

SECTION-C

Explain Indian breads. List five breads from South and Western part of our country.

. Illustrate and explain the factors responsible for the change of food habits in our country.

Explain the process of making marzipan.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

2|m

page of Answer Sheet will lead to UMC against the Student.

14544

(§5)-2675



Roll No. _i______ i Total No. of Pages : 03

Total No. of Questions : 09

BHMCT (Sem—4)
FOREIGN LANGUAGE (FRENCH)-1
Subject Code : BH-212
M.Code : 14549
Date of Examination : 12-06-2023

Time : 3 Hrs. Max. Marks : 30
INSTRUCTION TO CANDIDATES :
1. SECTION-A is COMPULSORY isting of TEN guesti carrying ONE mark
each.

2. SECTION-B contsias FIVE guestions carrying 2°/, (Two and Haif) marks each
and stodents have to attempt any FOUR questions.

3. SECTION-C THREE g carrying FIVE marks each and students
have to ot any TWO 3 .

SECTIONA

2

SECTION-B

Write five expressions of greetings in French.
Write down the feminine of the following words :

a) Garcon

b) Boulanger

c) Viemx

d) Medicin

c¢) Infirmier

Write down the conjugation of the ing verbs in present tense :

a) Manger

b) Aller.
Fill in the blank with demonstrative adjectives

2) 1] n'zimepas blooson.

b) Quiest dome?

c) hotel a dix chambers.

d) artistes sont viewx

¢) retements sont eux eniants.

) Introduce yourself in French language.

Introduce yourseif in French language



Roll No. Total No. of Pages : 02
Total No. of Questions : 09

BHMCT (AICTE) (Sem.-4)
ACCOMMODATION OPERATION-II
Subject Code : BH-206
M.Code : 14546
Date of Examination : 05-06-2023

Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :

1

2.

1]

SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark
each.

SECTION-B contains FIVE questions carrying 2'/, (Two and Half) marks each
and students have to attempt any FOUR questions.

SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A
Describe in brief :
a) Organic solvents.
b) What are optical whiteners?
¢) Explain dry cleaning.
d) Anaglypta
¢) Master key
f) Computerized card key
g) What are Rugs?
h) Lost and found procedure
1)  Sub floors

1) Oasis.

[

2|

SECTION-B
Enlhist and exphain five machines required for setting up a laundry in a large hotel.
Write a note on Japanese styles of tlower arrangement.
What are the advantages and disadvantages of Carpets?
Explain the different types of floor finishes.

Compare the merits and demerits of an OPL against a contract laundry.

SECTION-C

List the principles of design, as applied to flower arrangement, with a brief description of
cach.

"Key control is the first step towards preventing theft". Discuss.
Write step-by-step procedure of removing the following stains :
a) Chewing gum on carpet.

by Nail polish on hand towel.

¢) Rust marks on maintenance uniform.

d) Teaon tea cozy.

f) Lipstick on napkin.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.
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BHMCT (Sem.-4)
TOURISM MANAGEMENT
Subject Code : BH-214
M.Code : 14550
Date of Examination : 10-01-23

Time : 3 Hrs. Max. Marks : 30

INSTRUCTIONS TO CANDIDATES : .

1. SECTION-A Is COMPULSORY isting of TEN q ti carrying ONE mark
each.

2. SECTION-B tains FIVE questi carrying 21/, (Two and Half) marks each
and students has to attempt any FOUR questions.

3. SECTION-C tains THREE q ti carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A

1.  Write short notes on :

a) Excursionists

b) PATA

c) Domestic Tourism

d) Religious Tourism

e) W.T.O.

f) Low cost airlines

g) Ancillary services in Hotels

h) Wellness Tourism

SECTION-B

Highlight the popul pts of tourism industry of India.

Enlist the main motivating factors behind travel.

Highlight the contribution of Rural Tourism help in the growth .o(: community.
What are various goods and services offered in Tourism Industry?

Throw some light on Trayel and Tourism industry after independence.

SECTION-C

Explain the ch istic fe of Tourism products.

4

Explain I ATA and its role in Tourism.

Explain different sectors of tourism industry.

) e dation NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.

j) DOT

2| M-14550
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Total Mo of Pages . 82

Totsl No. of Questions 09

Time - 3 Hrs.

aHmMcT Sem -4)
FRONT OFFICE-V
Subject Code - BH-208
M. Code 14547
Date of Examinastion - 09.01.23

Wax Marke 30

INSTRUCTION TO CANDIDATES

1.

1

3

SECTION-A is COMPULBORY

g of TEW earrying OWE mark

each.
SECTION-B conteins FIVE guestions carrying 2, (Twe sné RalT) marke esch
and students has to athemp! any FOUR gquestions.

SECTION.-C

ime THREE o bmnn.mmmmm

have to sttemat sny TWO guestions,

SECTION-A

Write shart autes %

a)

by

Night Aty o~
Safe Nepuars
Fmergeny Sdwaton
Agv sfont

T Ryrmaion Rk &
Rosorvatnon !, ”
Receptan

Beil Bov

Night Druty

Securgy Svitem

A -\ l\)i

AECTION-B

What s fOreign CUITERCY fraGRACtie Wi P will you beep  mand while tamactoy
= forengm currency” )

What do you understamd By aaght duty repeet”
Explain the process of passing meesages Hirough sl
Give the need and importance of key rack

Evplain what steps you will follow in case of & howmiy theawe

SECTION-C
Gwe the aced and importance of Effective communication ot v ol
What are the qualities of a telephone operatoe”

I French give the conversation between uest and frone offe sopwding the procedure
cleamng of a room.

NOTE - Disclowsre of ldentity by writing Visbile Na. ar Making of passing request on 3Ry

page of Aaywer Sheet will lead ta UM against fhe Stadent
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Total No. of Questions : 09

BHMCT (Sem.—4)

FOOD & BEVERAGE SERVICE-IV
" Subject Code : BH-204
M.Code : 14545
Date of Examination :.06-01-23

Time : 3 Hrs. - . Max. Marks : 30

‘

INSTRUCTIONS TO CANDIDATES :
T SECTION-A Is COMPULSORY consisting of TEN questions tarrying ONE mark

each.
2. SECTION-B tal FIVE q | carrying 2/, (Two and Half) marks each

and students has to attempt any FOUR questions,
3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A
1. Write short notes on :

a) Cocktails

b) Tia maria

c) Single malt

d) Margarita

e) Bloody mary

f) Base in cocktails

2 Stin'ivng method
h) 2 brands of whisky
i) American proof

j) Jigger.

1|M-14545

NOTE: Disclosure of identity by. writing

($5}-1557

SECTION-B
Explain the pot still method of distillation.
Explain the production process of vodka.
What are the various categories of Rum?
Explain the parts of the cocktail.

Write down the various bar equipments.

SECTION-C
Explain various scales used for measuring alcoholic strength of drinks.
Define the term whisky and its production process.

Name any five liqueurs, their base and country of origin.

kil si quest on ar

bl ber or
page of Answer sheet will lead to UMC against the Student.

{55)-15

2|M-14545



Roll No. ! Total No. of Pages : 02

Total No. of Questions : 09

BHMCT (Sem.-4)
FOOD AND BEVERAGE PRODUCTION- IV
Subject Code : BH-202
M.Code : 14544
Date of Examination : 07-01-23

Time : 3 Hrs. - Max. Marks : 30

‘INSTRUCTIONS TO CANDIDATES : L
4. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark
each.
2. SECTION-B contains FIVE questions carrying 21/, (Two and Half) marks each
and students has to attempt any FOUR questions.
3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions. N

SECTION-A

1. Write short notes on :

a) Fondant

b) Marshmallow

¢) Candy

d) Rechauffe

e) Baati

f) Chettinad masala

g) Dastarkhwan

h) Dil jaani

i) Pasliknpanja‘

j) Poha.

{$6)-1494

1|M-14544

6. What are the precautions to be kept in mind while making 2 gum paste?

SECTION-B
2. Write on Parsi cuisine.
3. Write down the recipe of royal icing.
4.  Write a paragraph on food preservation.

5. What are the specialties of Awadhi cuisine?

SECTION-C
7. What are the stages of sugar and its uses?
8. How do we identify the food for rechauffee? And what are the principles of rechauffee?

9.  Write the salient features of Goan cuisine. Write down the note on Parsi and Malabari
Bohri cuisine.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.

(s5)-148

214544



Roll No.

1 Total No. of Pages : 02 SECTION-B
Total No. of Questions : 09

o

Write a note on food borne discases.

BHMCT (AICTE) (Sem.-4) N
HYGIENE & SANITATION 3. Food must be stored properly to maintain sanitation. Discuss.
Subject Code : BH-216 . op e
M.Code : 14551 4. Discuss the role of high risk foods and food sanitation.
Date of Examination : 18-07-22 5. How can pests b trolled t intain hygicne?
S5i can pests be controlled to mainta ene?
Time : 3 Hrs. Max. Marks : 30 Hilygiene
6. Write a notc on water detergents,
INSTRUCTION TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark
each.
2. SECTION-B contains FIVE questions carrying 2'/, (Two and Half) marks each SECTION-C
and students has to attempt any FOUR questions. e
3. SECTION-C contains THREE questions carrying FIVE marks each and students Personal hvaiene  members i " y ot e
have to attempt any TWO questions. T Personal hygiene among staff members is very important’. Discuss.

8. Write a detailed note on care and hygiene required from fungus-moulds and yeast.
SECTION-A ) . .
9. Explain the various food hygicne regulations that must be taken into account in food

1.  Write short notes on : . sanitation

=
=

Hygiene ; : j Cv_‘
Food poisoning : L‘-Q_\j :

¢) Hygiene in terms of transfer of bacteria.

g
=

d) Contamination lel

¢) Disinfection

f) Danger zone in relation to temperature.
g) Abrasives

h) Cleaning schedule

i) Equipments in Kitchen.

NOTE : Disclosure of Identity by writing Mobile No. or Mnkix}g of pasfing request on any
JF EaniGten ‘ page of Answer Sheet will lead to UMC against the Student.

van zl\xz‘,‘«l
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Total No. of Questions : 09

BHMCT (AICTE) (Sem.-4)
TOURISM MANAGEMENT
Subject Code : BH-214
M.Code : 14550
Date of Examination : 15-07-22

Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :

1. SECTION-A is COMPULSORY isting of TEN q ti carrying ONE mark
each.

2. SECTION-B contains FIVE questions carrying 2/, (Two and Half) marks each

and students has to attempt any FOUR questions.
3. SECTION-C tains THREE q tl carrying FIVE marks each and students
have to tany TWO q l

SECTION-A

1.  Write short notes on :

a. Traveller

b. Typologies of tourist

c. UN.W.T.O. and its functions

d. Tourist Transportation

e. Ancillary services in Tourism

f. Medical tourism

g. Accommodation Types

h. Define Domestic tourist

i. Religious tourism

j. LTD.C.

1] M-14550 ) ) (55)-1331

2| M-14550

SECTION-B
Briefly tell the factors which stimulate the growth of Tourism.
What do you understand by International Tourism?
How Domestic Tourism helps in the growth of Local people?
What are various goods and services offered in Tourism Industry?

Throw some light on Travel and Tourism industry during Middle Ages.

SECTION-C
Discuss the role of Transport Industry in promoting Tourism.
Explain what do you understand by P.A.T.A and its role in Tourism?

What do you understand by Grand Tour?

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.

{s5)-1331



Roll No. .
Total No. of Questions : 09

BHMCT (Sem.-4)
FOREIGN LANGUAGE (FRENCH)-I
Subject Code : BH-212
M.Code : 14549
Date of Examination : 13-07-22

Total No. of Pages : 02

Time : 3 Hrs. Max. Marks : 30

lNSTRUCTlON TO CANDIDATES :

SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark
each.

2. SECTION-B contains FIVE questions carrying 2/, (Two and Half) marks each
and students have to attempt any FOUR questions.

3. SECTION-C ins THREE q ti carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A
1. Traduisez en anglais :
a) Fromage b) Lachaise
c) Lecouteau d) Lecidre
e) Avec des glagons f) Labiére
g) Une bouteille h) Lecafé
i) Une crafe j)  Lacarte de vins
SECTION-B
2. Traduisez expression de politesse en Franéais :
a) Sir b) Madam
c) Good Morning d) Verywell
e) Goodbye

3. Remplissez les blancs avec la forme correcte du verbe étre et avoir :

a) Je francais. b) Tu une jolie maison.
c) I une voiture rapide. d) Vous une question.
e) II une soeur.

4. Completez avec: un-une-des-le-la-1'-les-du-de la-del’-des (tout-5) :
a) Nous aimons pain. b)  Donnez-nous géteau.
) Jevaisacheter__cigarettes. d) Vous aimez ____ fromage?
€) Vous buvez eau minerale? f)  Tu prends cafe le matin?
g) Illya____timbres a la maison?

5. Ecrivez des contraires.

a) Lahonte b) Lajoie
c) L’achat d) LaLenteur
e) Le Vieux
6.  Traduisez les commands en frangais (tout-2) :
a) Choose your dessert! b)  Look at that view!
c) Close the door, please. d) Please sit down.
SECTION-C
7. Ecrivez quatre phrases d'encc pour les étudi

8.  Conjuguez les verbes au présent (tout-5) :

a) Je_  (selaver) le visage.

b) Vous___ (étre) en vacances.

c) Je (ne pas ipagner) le groupe.

d) Nous_____(commencer) la leéon. 3
e) ___(faire) cuire pendant 15 minutes.

f) Nous_ (parler) aux amis.

g) Vous (aller) au marché.

9.  Traduisez en phrase negative (tout-5) :
a) Iltravaille le samedi. b)  je parle anglais.
¢) Je aime le chocolate. d) Je veux aller au cinema.
e) Elle aime les frites. f)  Nous dessinons
g) Vous chantez

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.

2|M-14549 (5544 32
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Total No. of Pages - 02
Total No. of Questions 09

BNMCY (AICTE) (Sem -4)
PRINCIPLES OF MANAGEMENT
Sudject Code BN210
M Code 14548
Date of Examination 110722
Time 3 Nrs Max. Marks © 30
INSTRUCTION O CANDIDATES
* SECTION-A 2 COMPULSORY comsisting of TEN questions carrying ONE mark
sach
2 SECTIONE cortame FIVE guestions carrying 2%, (Two and Naif) marks each
37d students Bave 1o attempt any FOUR gquestions

. SEITIONL coctams TNREE questions carrying FIVE marks each and students
Save 2 atempt amy TWO guestions

SECTION-A
L Worike devef
£ Spee of Taespement
S Masapement Sy obwctaes { MBO

) Wiat arc e Sxtaoes of canagemont”
& Do mskomg T2
¢ Prodactoe manspemment

2 Oegassmcomel Ohact

i
“
%

o

2l

SECTION-B
Detine Management: Describe its main characteristics
Detine planning. Ditterentiate between strategic and tactical planning
Explan the decision-making process. Discuss various types of decisions,
What is organisation” Describe the objectives and steps i organisation process.

What is the purpose of budgeting? Discuss various types of budgets

SECTION-C
What = meant by MBO? Explain its benefits and limitations
Elaborately explain the concept of marketing management.

Management is considered o be an art as well as science”. Jushfy the statement with
suitable examples.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.
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BHMCT(Sem.—4)
FRONT OFFICE-IV
Subject Code :BH-208
M.Code : 14547
Date of Examination : 08-07-22
Time : 3 Hrs. Max. Marks : 30
INSTRUCTION TC CANDIDATES :

+. SECTION-A is COMPULSORY consisting of TEN guestions carrying ONE mark
sach.

z ZSTION-Z czatains FIVE questions carrying 2%/; (Two and Haif) marks each
2m4 studants 2as to attempt 2ny FOUR gquestions.

STLTION-C centains THREE guestions carrying FIVE marks sach and students
maws 13 3tamet any TWO guestions.

3

SECTION-A
1. Write short zaces o2
2y Wit tade
zy Formgz camency
¢; Kz comeni
Messagps sic
= hrmmtios ack
VP =
& Wiz uy 2l
3y Wemage tlip
7 Reoptios

5 EPAEE

SECTION-B
Exphain the procedure for placing wake up calls for the guest.

3. Describe the steps in night audit.

4. What is the process of handling cases of theft in hotels?
5. List the registers used in telephone exchange.
6. Differentiate between incoming and outgoing mails in hotels.
SECTION-C
7.

[llustrate the importance of security system in hotels.

8.  Describe the different systems of night audit.

List 5 statements of expressions of encouragement in French.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.
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Total No. of Questions : 09

BHMCT (AICTE) (Sem.-4)
ACCOMMODATION OPERATION-II
Subject Code : BH-206
M.Code : 14546

Date of Examination : 06-07-22

Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :
SECTION-A Is COMPULSORY consisting of TEN questions carrying ONE mark
each.

2. SECTION-B contains FIVE questions carrying 2/, (Two and Half) marks each
and students have to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A
1.  Describe in brief :

a

L=

Emergency key

b) Electronic lock

<

c) What is terrazzo?

d

=

Anaglypta

€,

<=

On-site laundry

f) Valet service

g) What are fabric softeners?

h) How will you remove blood stain?
i) Ikebana

j) Linen chute

1jM-1«540 {§5)-399

-145486

SECTION -B
What are the various types of finishes given to fabrics?
Write a note on the handling of keys in Housekeeping department.
Discuss the points to be considered while selecting carpets for your hotel.
Explain the different stages in wash cycle.
How would you care and maintain the Indoor plants?
SECTION-C
Explain in detail the dry cleaning process.
Write a note on the different styles of flower arrangement.

Discuss the different types of wall coverings.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.

{$5)-39¢
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BHMCT (Sem.-4)
FOOD AND BEVERAGE PRODUCTION- IV
Subject Code : BH-202
M.Code : 14544
Date of Examination : 01-07-22
Time : 3 Hrs. Max. Marks : 30
INSTRUCTION TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark

each.
2. SECTION-B contains FIVE questions carrying 21/, (Two and Half) marks each
and students has to t any FOUR q {

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A
1. Write short noteson :
ai Halwa

b) Bhatura

¢) Potli masala

d) MalPua ‘ T]:Ltﬁ
¢) Mathania ;:“‘ z

f) Nougatine
g) Marzi pan

h) Silpat

i) Royal Icing
j) Fondant

1|1 14544 (s5)-3

SECTION B

2. Write a note on Indian sweets.
3. Write down the specialty of Hyderabadi cuisine.
4. What is the role of glycerin in making royal icing?
5. Write down the making of gum paste.
6. What are the principles of réchauffé.
SECTION C
7. Write down the recipe of Marzi pan.
8.  What are the salient features of Maharashtri cuisine?

9. “Indian snacks are world famous.” Justify the statement.

il y writi 1obi ing of passing request on any
: Di of Identity by writing Mobile No. or Mak\_ng o
NOTE: DISdosur:ngc of Antzwcr Sheet will lead to UMC against the Student.

2|1M-14544
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Total No. of Questions : 09

BHMCT (AICTE) (Sem.—4)
FOOD & BEVERAGE SERVICE-IV
Subject Code : BH-204
M.Code : 14545
Date of Examination : 04-07-22

Total No. of Pages : 02

Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :

1. SECTION-A is COMPULSORY isting of TEN q ti carrying ONE mark
each.
2. SECTION-B i FIVE q ti carrying 2'/, (Two and Half) marks each

and students has to attempt any FOUR questions.

3. SECTION-C contains THREE q ti carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A
1. Write short notes on :

a) Martini

b) Aperitif

¢) Name 2 International Brands of Vodka

d) Name 1 tequila based cocktails

A
e) Jigger . 2 2

4y - Cointreau

g) Gay-Lussac

h) Mojito

i) Base ina cocktail

j) Shaker.

Ty $5)-119
1IM-14545 {

SECTION-B
2. Differentiate between single malt and blended scotch?
3. What are the various styles of gin?
4.  Explain the production process of Rum.
5.  What is Tequila and its types?

6. Name any three liqueurs, their base and country of origin.

SECTION-C
7. Explain the patent still method of distillation.
8.  Explain the different methods for preparing the cocktail.

9.  Write down the various bar equipments.

NOTE : Disclosure of identity by writing mobile number or making passing request on :
page of Answer sheet will lead to UMC against the Student.

B e T 7(55)-1
2|M-14545
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Total No. of Questions : 09

Total No. of Pages : 02

BHMCT (Sem.-4)
PRINCIPLES OF MANAGEMENT
Subject Code : BH-210
M.Code : 14548

Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark
each.
2. SECTION-B contains FIVE questions carrying 2'/, (Two and Half) marks each
and students have to attempt any FOUR questions.
3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A
1. Write brief :
a) Organising
b) Tactics
¢) Formal organisation
d) Organisation chart
¢) Span of management
f) Line staff
g) Control
) Managerial skills
i) Delegation

j) Organisational culture

1{witade 14548

(54)-893

NOTE : Disclosure of Identity by writing Mobile No. or

SECTION-B
Write a short note on evolution of management thoughts.
Expléin the conczpt of Planning premises.
Ilustrate the decision making process.
What are the major principleé for organizing?

Differentiate between direct control and preventive control.

SECTION-C
List and explain the steps in Planning process.
Describe the tasks of a professional manager.

Tllustrate the steps in basic control process.

Making of passing request.
page of Answer Sheet will Jead to UMC against the Student.

2| MCodn 14343
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i Total No. of Pages : 02
Total No. of Questions : 09

BHMCT (Sem.-4)
FOOD AND BEVERAGE PRODUCTION- IV
Subject Code : BH-202
M.Code : 14544

Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark
each.

2. SECTION-B contains FIVE questions carrying 2%/, (Two and Half) marks each
and students have to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A
t Write short notes on :

a) Dodol

b) Sukto

¢) Pachdi

d) Gelatin

¢) Sandesh

f) Taftan

g) Meringue

h) Caramel o
1) Blackjack

) Dum pukht

SECTION-B

2. \Vrite a short note on non- edible garnishes.

3. List down the role of glycerine in making royal icing.
4. Briefly explain the methods of food preservation.

5. List 5 Indian Sweets with one line description of each.

6. Write the principles of rechauffee.

SECTION-C
7. Explain the features of Gujrati Snacks with examples.
8. Highlight the characteristics of Goan Cuisine.

9. Write down 5 Indian Sweets with their region of origin & a brief description of each.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.

s
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RoliNo. L | Total No. of Pages : 02

Total No. of Questions : 09
BHMCT (Sem.-4)
FOOD & BEVERAGE SERVICE-IV
Subject Code : BH-204
M.Code : 14545
Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark

each.
2. SECTION-B contains FIVE questions carrying 2'/, (Two and Half) marks each

and students has to attempt any FOUR questions. .
3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A

1. Write short notes on :

a) American Proof

b) 2 Indian Gin Brands

c) Aromatised Wines

d) Bailey’s Irish Cream

e) Distillation

f) Spirit

Galliano

g
h) BOT
i) Tequila Sunrise

j) Guy Lussac

SECTION-B

]

How is Brandy madc? Give 4 brands of Cognac.

3 Explain Patent Still. What are its different names®
4. Describe any two special coffees.

5. Draw 5 bar equipments.

6. Explain the service process of Rum.

SECTION-C
7. Define Liqueurs. How can they be manufactured?
8. Explain the manufacturing process of Whiskey.

9.  Define Cocktail. Give recipe, method, class and garnish for two Vodka based cocktails.

NOTE : Disclosure of identity by writing mobile number or making passing request on any
page of Answer sheet will lead to UMC against the Student.

2|m-13
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Total No. of Questions : 09

BHMCT (Sem.—4)
ACCOMMODATION OPERATION-II
Subject Code : BH-206
M.Code : 14546

Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark
each.
2. SECTION-B i FIVE q ti carrying 2'/, (Two and Half) marks each
and students have to attempt any FOUR questions.
3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO gquestions.

SECTION-A
1. Describe in brief :
a) Grand master key
b) PVC flooring
c) Carpet

d) Mercerization

=

¢) Skirting
f) Pclmet
g) Valance

h

=

Tumble dryer
i) Hogarth curve

J) Steam cabinet

1| tds5aa i$3)

SECTION-B
2. Write down the advantages of on-site laundry.
3. What is the importance of flower arrangement for hotels and the guests?
4. What are the measures which need to be taken in case of loss of key?
5. Write down the points to be considered while selection of carpet.

6. Write a brief on various wall finishes.

SECTION-C
7. Write down in detail various stages of wash cycle.
8. Explain types of curtains used for different part of the hotel.

9. Write in detail about selection and care of indoor plants.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.

w
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Total No. of Pages : 02 SECTION-B
Total No. : ;
o o. of Questions : 09 2. List the steps in Night Audit,
BHMCT (Sem.-4) p ;
FRONT OFFICE-IV 3. What is the importance of security systems in hotels?
Subject Code : BH-208 4. Explainth e i .
M.Code : 14547 | Xplain the process of handling guest mails,

Time : 3 Hrs. Max. Marks : 30 5. With the help of a neat format, explain the functions of a Travelers cheque.
INSTRUCTION TO CANDIDATES : 6. What are the general duties in a telephone section?

1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark

each.
2. SECTION-B contains FIVE questions carrying 2/, (Two and Half) marks each
and students has to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-C
7. Write an essay on communication and its use in hotels.
8. Describe the qualities of a telephone operator.
SECTION-A
9. List any 5 expressions of politeness in French.
1. Write short notes on :
a) Key rack
b) Encashment certificate
c) Message slip
d) Night Clerks Report
e) Zero out
f) Business day
g) Safe deposit locker

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.
h) Reservation

i) Paging

j) Reception arca

{55)-593 2 M-14547
1114547
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Total No. of Questions : 09
BHMCT (Sem.-4)
FOREIGN LANGUAGE (FRENCH)-I

Subject Code : BH-212
M.Code : 14549

Time : 3 Hrs.

INSTRUCTION TO CANDIDATES :

Total No. of Pages :

02

Max. Marks : 30

1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark

each.

2. SECTION-B contains FIVE questions carrying 2‘I, (Two and Half) marks each

and students have to attempt any FOUR questions.
3. SECTION-C ins THREE q
have to pt any TWO q ti

SECTION-A
1. Traduisez en anglais :

a. Salut

b. Bon Apétit

c. Merci Monsicur

d. Je ne sais pas

e. S’il vous plait

f. Bonsoir

g. Ce n’est pas possible
h. Mouton

i. Avec plaisir

j. The

SECTION-B
2, Faites I’accord avec des adjectives :
a. Pierre et Jeaune sont (grand).
b. C’est un (beaux) gargon.
1)84-145439

carrying FIVE marks each and students

n
@

Formez les questions des reponses
a. Oui, je vais au bibliothéque.
b. Non, je n’est pas de giteaux.

4. Ecrivez les pluriels :

a. Chambre
b. Livre
S. Completez avec les articles «le, la, les, I'» :
a. frere
b. oncle
6. Utilisez les mots dans une phrase :

a. Je vous prie

b. N’inquiéte pas

SECTION-C

7. Conjugez les verbes :

a. Avoir (présent)

b. Etre (présent)
8. Cherchez le contraire :

a. Ancient

b. Pétit
9. Traduisez en franqaise :

a. Yes sir, we have coffees

b. Good day Ma’am

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.
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BHMCT (Sem.-4)
HYGIENE & SANITATION
Subject Code : BH-216
M.Code : 14551

Time : 3 Hrs. Max. Marks : 30
INSTRUCTION TO CANDIDATES :
1. SECTION-A is COMPULSORY isting of TEN questi carrying ONE mark
each.

2. SECTION-B contains FIVE questions carrying 2'/, (Two and Half) marks each
and students has to attempt any FOUR questions.

3. SECTION-C tains THREE q i carrying FIVE marks each and students
have to pt any TWO q ti

SECTION-A

1. Write short notes on :

2. Food poisoning

b. Hygiene

c. Abrasives

d. Food regulations

e. Personal Hygiene

£ High risk foods

g Water detergents

h Disinfection

i Bome diseases

j- Cross contamination

1]24-14551 $51-1598

SECTION-B
2. Write short notc on vector borne diseases.
3. What are high risk foods and how to avoid cross contamination?
4.  What are the hygiene practices to be followed in a food establishment?

5. Write short note on abrasives and disinfectants.

6.  How proper storage of food helps in preventing hygiene in kitchens?

SECTION-C

7. How important as per you is hygiene in the catering industry? Elucidate your reasoning
with suitable examples from the food industry scenario.

8. Cross contamination amongst various foods causes danger to health. Explain in detail
various reasons and steps to ensure to prevent cross contamination.

9. Food poisoning may occur if proper hygiene principles are not foll

various parameters employed to prevent food poisoning.

d. Discuss in detail

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.
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Roll No. | BEEEEREER Totai No. of Pages : 03 W 8 Bnagrks (Eine
Total No. of Questions : 09 . a) Close the door

BHNCT (Sem.—4)
FOREIGN LANGUAGE (FRENCI-H-I b) Help us.
Subject Code : BH-212
Paper ID : [C0332) ’ c) Putit on the table.

Time : 3 Hrs. Max. Marks : 30 d) Don't look at it!

INSTRUCTION TO CANDIDATES : 4. Remplissez les blancs svec ln fo du verbe ree
1. SECTION-A Is COMPULSORY Isting of TEN questions carrying ONE mark P g Westioirat
each. k , 3
2. SECTION-B contalns FIVE questions carrying 2, (Two and Malf) marks each 2) M. Jeune.
and have to attempt any FOUR questions.
3. SECTION-C talns THREE q {l carrying FIVE marks each and students
have to atterpt any TWO questions.

. SECTION-A A

1. Traduisez en anglais: . ”“—l(j
a) LePorc ) ¢
b) 'Les ocufs . ) ) -
c) Une tranche ~ 5.  Faites deux plru.es aveoc expressions de politesse.
d) Lejus . ) //1 i
¢) Le poulet r6ti
§ Laguisbe Ly ravaille bibliotheque.

. 8) Lepoisson )
h) Au revoir
i) Bon aprés-midi
D Biencud g il habitent . Etats-Unis.
. SECTION-B

6.  Completez avec: a-au-a la-al-aux-de-d-du-de la-del'-des (tout-S);

2, Bcrimdacomnira:(
a) Lavente
b) La Vitesse
¢) La Tristesse
d) L'orgeuil
¢) L'ouvert

... cafe le matin?

g) llya............ timbres a Ja maison?

2|M-14549 ' : {551

o

1[M-14549 o . {ss)-102



SECTION-C
Traduisez les mots en Fransais (tout-5):
a) Cake '

b) Onion

c) Fish

d) Milk

€) Breakfast

f) Butter

g) The Menu

h) Beverage

Conjz}gucz les vertes au present (tout-5) :
a) Nous........... (parler) aux amis.

b) Vous............ (aller) au marché,

c) Je.......... (étre) contente d’y aller.
' (—— (faire) cuire pendant 15 minutes,
_; R -vous (vouloir) lire?

f) Vous............ (étre) en vacances.

g) Nous....... (commencer) la legon.

Traduisez en phrase negative (tout-S5) :
a) Nous dessinons.

b) Jaime les frites.

c) Je regarde les dessins animés, et toi?
d) Vous venez demain,

¢) Tu fis encore de Ia natation?

D) Je danse.

(55)-10435
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